
Is Your Restaurant 
Financial 
System Helping 
You Remain 
Adaptable?

The National Restaurant Association partnered with Sage 
Intacct to conduct a survey in January 2020 to uncover 

restaurant finance professionals' top industry challenges 
and the essential capabilities to remain competitive in an 

ever-changing market.

Top-of-mind challenges for restaurants

Restaurants need to equip themselves 
with essential capabilities in their 

financial software.
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Yet, over 85% of organizations on restaurant-
specific accounting software find the software 
falls short in meeting long-term needs.
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using an industry-

specific accounting 
software say they 

are highly likely to 
seek a new platform 

in the next year
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likely to seek new 
software in the next 
year

And the market is changing…

Your accounting and financial software 
should enable you to steer your business 
in ever-changing market conditions.

Sage Intacct’s modern cloud financial 
management platform…

Freed months of report prep 
time for more strategic work

Top 5 desired features in accounting 
and financial software

Hiring and retaining labor to meet 
dynamic needs

Resource intensive and time-consuming 
manual processes

find that the responsibilities of restaurant 
CFOs and other finance professionals have 
increased

46% of restaurants consider one of 
the biggest opportunities for brand 
growth to be expansion of locations

Automates and streamlines processes across 
entities to increase efficiency 25-50%

Integrates with best-in-class systems suited 
for your ecosystem through its open API

Analyzes real-time performance by drivers 

Empowers with easy-to-use custom report 
writers and dashboards

Continuously consolidates multiple entities

“Now I love Sage Intacct and am probably one of its biggest fans. The beauty 
is its flexibility to fit any business’ custom needs and provide automation 

that lets accounting departments thrive.”

~Sean Skuro, Controller, Tender Greens

Creates twice as many reports in 
less than half the time previously 
needed

“We really wanted a platform that would grow with us, was user-friendly, and 
would deliver regular updates that we didn’t have to wait for or pay extra for… 

Sage Intacct has helped streamline our business by allowing us to create 
twice as many reports in less than half the time we needed in the past.”

~Pam Bakker, Controller, Laird Management (Burger King franchisee)

“We’re seeing massive savings due to the automation we’ve accomplished 
with Sage Intacct. And rather than crunching numbers all day, we are seen as 

strategic business advisors to our client location units.”

~Jeff Banaszack, CFO, Creative Dining Services

Sage Intacct is the leading accounting and financial management software. 
Born in the cloud and designed to let you focus on delivering customer 

satisfaction, driving revenue, and reducing operational costs.

Visit sageintacct.com/hotel-hospitality-accounting-software

Saved 350 hours per week of 
manual accounting work

Improved cash flow by

Reduced 
accounting 
overhead by

amid                          business growth

faster monthly close

75% of restaurants see off-premises 
sales currently or in the next year 
having a moderate to major impact 
on their financial management

Even full service restaurants 
are seeing the potential in off-
premises, with 50% listing off-
premises as a big opportunity

Expanding the finance role into strategy 
and operational business
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